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Inspections and Evaluations Division 

Mission Statement 
 
 

The Inspections and Evaluations (I&E) Division of the Office of 

the Inspector General is dedicated to providing District of Columbia 

(D.C.) Government decision makers with objective, thorough, and 

timely evaluations and recommendations that will assist them in 

achieving efficiency, effectiveness and economy in operations and 

programs.  I&E goals are to help ensure compliance with applicable 

laws, regulations, and policies; to identify accountability; recognize 

excellence; and promote continuous improvement in the delivery of 

services to D.C. residents and others who have a vested interest in the 

success of the city. 











ACRONYMS 
 
 

Fire and Emergency Medical Services Department –  October 2002 ACR – I 

ALS   Advanced Life Support 
 
BLS   Basic Life Support 
 
CAD   Computer Aided Dispatch 
 
CQI   Continuing Quality Improvement 
 
DOH   Department of Health 
 
EMS   Emergency Medical Services 
 
EMSB  Emergency Medical Services Bureau 
 
EMT   Emergency Medical Technician 
 
EMT/B  Emergency Medical Technician – Basic 
 
EMT/P  Emergency Medical Technician – Paramedic 
 
FEMS  Fire and Emergency Medical Services 
 
MPD   Metropolitan Police Department 
 
NFPA  National Fire Prevention Association 
 
OEHMS  Office of Emergency Health and Medical Services 
 
PEC   Paramedic Engine Company 
 
PSAP   Public Safety Answering Point 
 




